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NMPABWUNA NPEOOCTABNEHUA 3AUMOB
O6wecTBa ¢ OrpaHN4YeHHON OTBETCTBEHHOCTLIO
MukpokpeauTHas KoMmnaHusi
«MNATA»

HacToswue lNpaBuna npegoctaBneHns 3anmoB (ganee no tekcty — NMpaBuna) paspabotaHbl ObLwecTBoM
C OrpaHU4YeHHON OTBETCTBEHHOCTbIO MukpokpeauteHasa komnanus «IMIATA», OFPH 1253400004593; NHH
3459088365; mecTo HaxoXaeHUe NOCTOSHHO AEUCTBYIOLLEro ncnonHutTensHoro opraHa: 400007, Bonrorpaackas
obnactb, r.o.ropog-repon Bonrorpag, r. Bonrorpag, np-kt. Metannypros, gom 34[ (manee no TekCcTy —
«O6wecTBO»), paspaboTaHbl B CcOOTBETCTBMM C [paxpgaHckum kogekcom Poccuiickon  ®enepauun,
®epepanbHbiM  3akoHOM Ne 151-®3 ot 02 wmona 2010 r. «O MUKPOUHAHCOBOM AEATENLHOCTM U
MUKPOMHAHCOBLIX opraHnsaumnsaxy, PegepansHoiM 3akoHom Ne 353-33 o1 21.12.2013 r. «O noTpebutensckom
kpeouTe (3anme)», degepanbHbiM 3akoHom oT 07.08.2001 Ne 115-d3 «O npoTvBoAenCTBUM neranusauum
(oTMbIBaHMIO) [0OXOA0B, MOMYYEHHbIX MPECTYMHbIM MyTeM, WU (UHAHCUPOBAHMIO TeppopuaMa» Wu Opyrumu
degepanbHbIMM - 3aKOHAMW M UHBIMW ~ HOPMAaTMBHO MPaBOBbIMWM  akTaMu, PEerynmpylowmMmM  MOopsSaoK
npegocTaBneHns 3anmoB.

HacTtoswue lNpaBuna onpenenstoT OCHOBHbIE YCMOBUSI U NOPSIAOK NPeAoCTaBnNeHus NoTpebuTenscknx
3alMOB, MNpW3BaHbl NPEAOCTaBUTbL MOSHYK WHGOPMaUMIO, HeoOXooMMYK ONs HaAneXxallero WCMOoSTHEHMWS
JoroBopa 3anma. lNMpasuna ycraHaBnmBaroT:

o NopsiAOK NoJayun 3asBreHns o NpeaocTaBneHm 3anmMa u NopsiAoK ero pacCMoTpPeHUs;

o NopsiAoK 3akntoyeHnsa [loroBopa NoTpedbuTenbCcKoro 3anma.

lMpaBuna He cogepxaT ycnoBus, onpegensowee npasa M 06s3aHHOCTM CTOPOH no [orosBopy
notpedbutensckoro 3amma. B cnyyae ycraHoBnenuss B [lpaBunax ycrnoBuR, NpoTUBOpEeYaLLMX YCIOBUSIM
3akntoyeHHoro [loroBopa noTpebuTenbCckoro 3anma, NpUMEHSITCA nonoxeHus [oroBopa noTpebutenbckoro
3anma.

MwukpodMHaHCMpPOBaHNE OCYLLLECTBISETCA C UCMONb30BaHWEM CUCTEMBI AUCTAHLMOHHOIO 06CMYyXXMBaHMSA
B MH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu VIHTepHeT Ha OCHOBaHUU NpUHLMMA NIaTHOCTU, CPOYHOCTH,
BO3BPaTHOCTU 3anMa.

lMpaBuna pasmewalTca B MecCTax oOKasaHus ycnyr (Bbigauu 3avMMoB) - B MHGOPMALMOHHO-
TenekoMMYyHUKaLMoHHON ceTn MHTepHeT no agpecy: https://3annaty.pd.

1. OCHOBHbIE NOHATUA

1.1. B HacTosiwmx MpaBunax ncnonb3yoTcs criegyowme TEPMUHBI U NOHATUS:

ABTOpM3aumsa — npouecc aHanmsa O6LecTBOM BBEAEHHbIX 3aEMLLMKOM MAEHTU(UKALNOHHBIX AaHHbIX,
no pesynbTataMm KOTOPOro B OTHOweHun nocnegHero O6uwectBoMm onpegensercd obbem npaB Ha
ucnonb3oBaHne Cuctembl O, Ha nognucaHne 3MEKTPOHHbIX OOKYMEHTOB MPOCTON 3NEKTPOHHOW NOAMMUCHIO.
Buabl ngeHTMdMKaUMOHHBIX AaHHbIX onpegenstotca Obwecteom;

AkuenT NMpaBun — BbiNoNHeHne uranyeckum nuuom (3aemMwukom, 3assutenem), MMeLWMM HaMepeHus
BCTYMWTb B NPaBOOTHOWEHUS C OOLEeCTBOM, KOHKIMIOOEHTHbIX AEWCTBUA, MNOATBEPXKAAOWMX cornacue
3aaBuTeNs Ha NpMcoeguHEHNE K HacToAWMM [paBunam, a UMEHHO:

o npepoctaeneHne O6wectsy OCHOBHOIO MOATBEPXAEHHOrO HOMepa MOOWMBHOro TernedoHa u
NacnopTHbIX AaHHbIX, NyTEM CaMOCTOATENBHOIO 3anofiHeHns AHKeTbl NMnbo nyTem choTo/ckaHMpOBaHUs nacrnopTa
rpaxgaHuHa Poccunckon ®egepauun yepes npegnaraemoin Cuctemornt [JO nHTENNEKTyanbHbIN NPOrpaMMHbIn
nNpoaykT (cepBuC), NO3BONALLMIA Npeobpa3oBbiBaTh BXoAsdLLee N300paxeHne AOKYMEHTa B MalUMHOYUTaEMbIN
dopmat (pacnosHaBaHue, CpaBHEHWE, U3BMeYeHUEe AaHHbIX [OKYMEHTa, yOOCTOBEpSIoLWero NIMYHOCTb) Ha
oduuymnansHom Cante Ob6LlecTBa, a Takke

o BBOJ B COOTBETCTBYHOLLEE MONie 3KPaHHbIX WHTEPaAKTUBHbIX opMm Cucrembl OO oOTMETKM
(«ranoykmn») HaNnpPoOTMB COOTBETCTBYIOLLEN NHGOPMALIMOHHONM rpadobl, UIn
o B Crny4ae MOBTOPHOro obpalleHns n HaxoxaeHus 3aemiimka Ha obcnyxuBaHum B ObLiecTse,

3anucb ronocoBOro MOATBEPXAEHUA M cornacust ¢ Hactosawmmu lNMpasunamu B xode TenedOHHOro 3BOHKA
3aeMLUMKa B KOHTAKT LIeHTp Ha TenedoHHbI HoMmep ObLiectsa 8(800) 550 2216.

AHKeTa — y4eTHas 3anucb 3aemiumka, chopmmpoBaHHasa npu pernctpaumun 3aasutens B Cucteme 1O,
cofepXallas nepcoHanbHble AaHHble 3asBUTENs, NCTOpUIO B3anmogenctena 3aasutensa ¢ O6LLeCcTBOM U UHble
OTHOCSLIMECS K 3asiBUTENIO CBEAEHUS;

[doroBop noTpebuTenbckoro 3aMma (panee no TekcTy — «JloroBop 3aMma») - [0OroBop
notpebutenbckoro 3avima, 3aknoyaembln 3ariMopaBueM WM 3aemwimMkom B cooTBeTcTBUM ¢ depepanbHbiM
3akoHoM oT 21.12.2013 r. Ne 353-d3 «O notpebutensckom kpeaute (3arMme)», NOCPEACTBOM MOMyYeHus
3arimofasLeM nognucaHHblx 3asButenem NHamMBmuayanbHbIX YCNOBUIA OroBOpa 3ariMa ¢ AaThl NpeaoCcTaBneHus
3arima, 1 coctosawmi n3 NHamemnayanbHbIX YCNoOBUA OroBopa notpedbutenbckoro 3anma n Hactoswmx O6Lmx
YyCroBWUn JOroBopa NoTpedbuTenbLCcKoro 3amnma.

O6wue ycnoBusa goroBopa notpebutensckoro 3anma (OY goroBopa 3amma) — JOKYMEHT no dhopme,
yTBepxaeHHon OOuwecTtBoM, ¢ ydeTom TpeboBaHunm PepepanbHoro 3akoHa ot 21.12.2013 Ne 353-d3 «O
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noTpedbunTensckoM KpeguTe (3anme)» U HOPMAaTMBHbIX akToB baHka Poccuu, KOTOpbI SBNSAETCS COCTaBHOWM
yacTblo ycrnosui [oroBopa 3avma u yctaHaBnmBaetcsd OO6LLEeCTBOM B OLHOCTOPOHHEM MOpsiAke B LEnsx
MHOFOKPaTHOTO NPUMEHEHWSI.

UHpmBnayanbHble ycnoBus AoroBopa notpeburenbckoro 3anma (MY goroBopa 3amma) — JOKYMEHT
no dopme, ytBepxxaeHHon ObLiecTBoM, ¢ y4eToM TpeboBaHuin PegepanbHoro 3akoHa ot 21.12.2013 Ne 353-03
«O notpebutenbckom kpeauTe (3arMme)» 1 HopMaTuBHbIX akToB baHka Poccun, KoTopbin ABASIETCS COCTaBHOM
YyacTblo ycrnoBun [loroBopa 3amma M COOEpPXUT ero CyLLeCTBEHHbIe YCroBUS, B LEenax 3akntoyeHns [Joroeopa
3aliMa noanuncbiBaeTcs 3aeMLMKOM.

MHameuayanbHble n O6wme ycrniosusa [loroBopa 3arima B COBOKYMHOCTW cocTaBnsAoT [loroBop 3anma.

Fpacdmk nnarexen — MHPOPMALMOHHBIA pacyeT O AaTax U cymmax nnartexen 3aemiumka no [oroeBopy
3alma C yKasaHWeM OTAENbHO CyMM, HamnpaBfieHHbIX Ha NoralleHne OCHOBHOTO Aofra, U CyMM, HanpaBIieHHbIX
Ha MnoralleHune MpPOoLEHTOB, a Takke obLen cyMmmbl BbiMnaT 3aemMLumka B TeYeHre cpoka Aencteus [orosopa, B
Lensax UHpopMmMpoBaHUA NocrneaHero U AOCTUXKEHUss 3aeMLLMKOM OAHO3HAYHOro NMOHWMaHWS NPOU3BOAUMbIX
nnatexen no [orosopy 3anma. Npaduk nnatexen MoxeT ObITb NpeacTaBneH B nyHkTe 6 MHAuBMAYyanbHbIX
ycnosun gorosopa 3anma «Konmyectso, pasmep U NepuoamMyHOCTb (CPOKU) NnaTexen 3aemiumka no 4orosopy
U1 NOPSIAOK onpeaeneHns aTUX nnaTexemn».

XXypHan cobbITUI — 3NEKTPOHHbIV JOKYMEHT, NpeaCcTaBnsaoLWmi coborn cogepxanne nor-canna no y4ety
pencrteun (aktueHoctn) Knnerta B Cucteme 1O MKK, dhaktoB nognucanHnsa KnMeHTom arekTpOHHbLIX JOKYMEHTOB
Mnart;

3asiBneHve o npegocTaBneHnn NoTpeduTenbCcKoro 3anma (3asBneHue) — npegnoxeHme 3asBuTtens
OOwecTBy AenaTtb odepTbl Ha 3akntoyeHne [JoroBopa 3ariMa. 3asiBNeHNE COOEPXKMT NepcoHarnbHble AaHHblE, a
Takke BonemsbsaBneHne 3asBuTens, 3anonHeHHoe 3asBuTenemM B Buae 9MNeKTPOHHOro AOKYMeHTa no dopme,
yTBepxaeHHon OB6LLecTBOM, Ha OCHOBaHMU AOKYMEHTOB M MHGOpMaumu, Heobxoanmon Ans naeHTndukaummn
3asButena B coOTBETCTBMM C TpeboBaHusMM 3akoHopaTtenbctBa Poccuiickon Pepepauunn. 3asiBneHune
npegocTtaBnseTcd 3asBmTenem ogHOBPEMEHHO C cornacnemM Ha o6paboTKy nepcoHanbHbIX AaHHbBIX U cornacnem
cybbekTa KpeguTHOM uctopum, NMbo nocrne BbipaxeHus 3asBuUTenem Takux cornacui;

3aem (Cymma 3amma) — geHexHble CpeacTBa, NPeAoCTaBnsieMble UM NpeaocTaBrneHHbIe B 6e3Hann4Hom
dopme 3anmogaBuem 3aeMuinKy B COOCTBEHHOCTb Ha YCMOBUSIX CPOYHOCTM, BO3BPATHOCTM M MNATHOCTU Ha
OCHOBaHWM N B COOTBETCTBUM C ycrnoBusMu [loroBopa 3anma, B COOTBETCTBUM C TpeboBaHuaMn PeneparnbHOro
3akoHa oT 21.12.2013 Ne353-®3 «O noTtpebutenbckom KpeauTe (3avime)», B CyMMe, He MpeBbllatoLLen
npedenbHbIN pasmep 0b6a3atenscTB 3aemMuymka nepen 3anmMmoaaBLeM N0 OCHOBHOMY AOMrY, YCTAHOBMEHHLIN U
®epepanbHbiM 3akoHOM 0T 02.07.2010 Ne151-d3 «O MukpodhnHAHCOBOM OEeATENBHOCTU U MUKPOMHAHCOBBIX
opraHm3aumsaxy;

3aemwuk (3asButenb, KnueHT) — pgeecnocobHoe dusmyeckoe nuuo, oTBevarollee TpeboBaHUSM
3armopasua, obpaTtuBLleecs K 3ariMoAaBLy C HAMEPEHNEM MOMNYYXTb, NOMyYatoLLee Unu NonyyYmBLLIEE 3aeM;

3anmopagey (O6wecTBO) — O6LLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO MUKpPOKpeaMTHas KoMNaHus
«ITATAY,

KoHTakT-LeHTp — WHopMaunoHHo-cnpaBoYHas cnyxba, nossonstowas 3aeMwuky obpaTtutbcs 3a
nonyyYeHnem KOHCynbTauuin 1 MHOM MOMOLLM NPU BO3HUKHOBEHUN BOMPOCOB MpY OCYLLECTBIIEHUN CBOMX NpaB U
obsazaHHocTen. TenedoH KoHTakT-ueHTtpa: 8(800) 600 3543.

JInyHbIN KaOMHeET — MHAMBMAYanbHbLIN MHOPMaLMOHHBIV pasden 3aeMuiuka B 3akpbiTon Yactu Canta
OOwecTBa, Co3gaHHbBIN B Mpouecce perncrpauum, OOCTYn K KOTOPOMY OCYLUECTBISIETCS MO 3alULLEHHOMY
coeguHeHnto. JInyHbin kabuHeT no3Bomnser 3aemuwimky nofy4daTe AOCTyn, B TOM u4ucrie, K MHdopMaumu
ucnonHennss [loroBopa 3anMa (3aKMnoYeHHble 3JNEKTPOHHbIE [AOKYMEHTbl; WUCTOpMS omnaThl; TeKywas
3a[0JPKEHHOCTb 1 Ap.). ocTyn B JINYHbIN kKabuHeT 3aemLumKa OCyLLEeCTBASETCSA MyTEM COMOCTaBMNEHUS YYETHbIX
AaHHbIX JlormHa u Mapons ot JInyHoro kabvHeta 3aeMumka (ayTeHTUdUKaLum), Npu aToMm:

NlorH — cumBoOnbHOe o0603HayeHVe, ucnonb3yemoe And waeHTudukauum 3aemMuimka B Lensax
npegocTaBneHns emy goctyna K JinyHomy kabuHeTty. JlIormH coBnagaeTt ¢ 3apernctpupoBaHHbiM B Cucteme 1O
OCHOBHbIM HOMEPOM MOGUIbHOro TenedoHa 3aemMimnka NMbo agpecom ANEKTPOHHOW NOYThl 3aeMLLMK;

Maponb — yHUKanbHas nocnegoBaTenbHOCTb CryyYawHbIX OyKB, W/WUNKW 4ucen, Wunu UHBIX CYMBOISIOB,
ncnonb3dyembix Anst ayTeHTudmkaumm 3aeMLnka;

MapTHepbl — opraHn3auun, pacnonoXeHHble Ha Tepputopun Poccuiickon degepaunun, 3aknoumBLLME C
OOLecTBOM areHTCKMI 4oroBop Nnbo JOroBop O NPUEME U BblAade OEHEXHbIX CPEACTB, HaMpaBreHHbIX B agpec
KnuentoB ObwecTtBa. MHdopmauus o MapTHepax pasmelyeHa Ha cate OO0 MKK «IMNATA» B VIHTepHeTe no
agpecy: https://3annaty.pd.

MukpodmHaHcupoBaHue — pesTenbHOCTb 3ariMopaBLa, CBs3aHHas C MpefoCcTaBreHMeM 3anmoB
3aeMLUMKaM Ha YCNoBUsIX 3aKOHHOCTU, BO3BPATHOCTM, BO3ME3OHOCTU, CPOYHOCTMU;

MobunbHoe npunoxeHne — nporpaMmMmHoe obecneyeHne, paspaboTaHHOe Ans WUCMNONb30BaHUS
oduuymanbHoro Canta ObuiecTBa Ha MOBUITLHOM YCTPOMCTBE (TenedoHe, KOMMyHUKaTope, cMapTdoHe 1 ap.);

OcHoBHOM HOMep MoGuUnbHOro TenedoHa (aanee no Tekcty - OMT) — aboHeHTCkun Homep 3asBuTens
B CeTu TenedoHHON COTOBOW CBSA3W, MNPELOCTABMEHHbIM 3aeMliMKy ornepaTopoM COTOBOW CBS3W,
3aperMcTpupoBaHHbIM 1 AEACTBYHOLLMM Ha TeppuTtopumn Poccuiickon ®enepaummn B nopsigke, NnpegycMOTPEHHOM
3akoHoaaTtenscTBoM Poccuiickon ®degepaumn, ykasaHHbll M NOATBEPXKAEHHbIN 3asBuTenem B npolecce
Peructpauun B Cucteme [1O;

MpuBasaHHasn kapTa (MpuBA3ka kapTbl) — 6aHKOBCKas kapTa nnatexHolx cuctem MNP, VISA, Mastercard
n gp., Kotopyto 3aeMumK 3apernctpuposan B cBoeM JInyHom kabuHete Ha odpuumansHom Cante ObwecTBa
nmbo 4vepe3 mobunbHOe npunoxeHue. [lpyBsA3ka KapTbl CYMTaeTCA MPOWAEHHOW B Cry4Yyae MpOXOXKOEHWS
3aemwmkom npoueaypbl 3-D  Secure. [Mpouenypa npuBsA3KM NOATBEPXKOAET BO3MOXHOCTL 3aeMuimka
Nnonb30BaTbCA PEMMCTPUPYEMON KapToW;
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MpoAayKT — BuA 3arima, npegoctaensieMbit O6LLECTBOM (PU3MYECKUM NMLAM Ha noTpebutenbckme Lenm,
YCINoBMS NpefoCTaBneHnst KOTOpPoro pernameHTmpytotca Obwmmmn ycnosusiMmm gorosopa 3avima, Vingopmaumen
00 ycrnoBusix NpeAocTaBneHmnsl, UCMONb30BaHUA 1 Bo3BpaTa 3ariMa u Tapudamu no MNMpogykTy.

Mpoctaa anekTpoHHas nognucb (M3M) — anekTpoHHas noanucb KnueHTa, KoTopasi nocpencTBOM
ucnonb3oBaHua KoaoB noATBEPXAEHWS, Maponen, WHbIX CPeacTs UAeHTUdUKauMM noaTeepxaaeT dakT
POpPMUPOBAHMSA SMEKTPOHHOW NoanucK onpeaeneHHbIM nuuoM, T.e. nossonstowen O6LecTBy OAHO3HAYHO
onpegenutb KnveHTa npu nognvcaHMM OOKYMEHTOB, B TOM 4MCre OOroBopa KOMMMEKCHOro obcnyxuBaHus
dpusnyeckmx nuu, 3aseneHus; Cornacus; gorosopa notpebutensckoro 3ama u gp. N3l npusHaeTca aHanorom
cobcTBeHHopy4yHon nognucu Knnenta. Kop otnpasnsetca Obwecteom B Buae SMS-coobLyeHms Ha OCHOBHOMN
Homep MobunbHoro TenedoHa KnnenTa, ykasaHHbIi KnMeHTOM B Ka4eCcTBE OCHOBHOIO KOHTaKTHOTO;

Peructpauus B Cucteme [0 (manee no tekcty — Perncrpaums) — npucBOeHWE y4eTHOW 3anucu
3aaBuTtento, B pesynbrate LOOPOBOMBHOIO MNPefOCTaBMEHUS MOCHEOHUM CBOWX MEPCOHArbHbIX OaHHbIX,
HeoOxoavMas Ons ero ono3HaHus (ayTeHTudukauumn) u NpeaocTaBneHnst 40CTyna K JIMYHbIM AaHHbIM, KOTopble
xpaHsTcs B Cucteme 1O O6wecTtBa. Pernctpaumsa ocyllectBnaeTcs B Lensx co3gaHus JInyHoro kabuHeta Ha
odmumansHom Cante ObLiecTtBa, nogayn 3asBneHus Ha npegocTaBneHme 3anma;

Cant — odpuymnanbHein cant O6LecTtsa B ceT MHTEpHET, pacnonoXeHHbIN No agpecy: https://3annaty.pd.
Cant Ob6LiecTtBa npeacraBnsaeT cobor MHPOPMALMOHHYI0 CUCTEMY MO MPEAOCTaBMEHUIO (PUHAHCOBbLIX YCIyr
dusnveckum nuuam. Hoctyn k Canmty MKK ocyuwecTeBnsietca € WCNONb3oBaHWEM 3allMieHHoro SSL-
COeaVHeHUS;

Cuctema [ucTtaHuuoHHoro ob6cnyxuBaHua (Cuctema [O) — TexHonorMdyeckme peLleHus Mo
B3aumogencteuo OOwectBa ¢ 3aemwmkamun/3asBuTENSMU C  UCMOSb30OBAHWEM CUCTEM  yOANEHHOro
obcnyxMBaHMs, NOCPEACTBOM KOTOpbIX 3aemwmk nonb3yetca ycryramu O6uiectBa, NpefocTaBnsieMbiMy B
pamkax [loroBopa KOMMMEKCHOro o6CnyXmBaHUsA, B TOM 4YUCre, HO He orpaHmumBascb [loroBopa 3anma, B
YCTAHOBMEHHOM UMW MOPSOKE.

CTOpOHbI — COBMECTHO yrnommHaeMble O6uecTtBo (3arimogasell) n 3aemuwuk (3asiButens);

Cornacme — [OKyMEHTbl, cogaepxawme BblpaxeHHoe cornacne KnveHta MKK Ha o6bpaboTtky ero
nepcoHanbHbIX aHHbBIX, B TOM YMCe nepegayn nepcoHanbHbIX AaHHbIX KnveHTa TpeTbMM nuuam, ykasaHHbIM
B Cornacuu, nonyyeHne nHopmaunM peKknaMHOro xapakrepa, corfacuMe Ha MnoryvyeHue 1 npegocTaBrneHue
nHdopmaumm ns/B BOPo KpeaUTHbIX UCTOPWUIA, onepaTopoM CBS3W, MOAMNWCAHHOE B MOPSAKEe, ONpeaeneHHOM
HacToswmm CornaweHuem M3r1.

ONEeKTPOHHbLIN [OOKYMEHT — COBOKYMHOCTb [AaHHblX, KOTOpble o0b6pabaTbiBaloTCd M XpaHATCA B
3MEKTPOHHON BbIMUCNUTENBHON MallMHE U MOryT nepedaBaTbCA MO CUCTEME TENEeKOMMYHMKALUUN UM Ha
MarHUTHbIX HOCUTENSX. ONMEKTPOHHLIN JOKYMEHT MOXET UMETb HEOrpaHUYEHHOE KOMMYECTBO 3K3EMMISAPOB, B
TOM YKChe BbIMOMIHEHHbIX HA MALLMHOYUTAEMbIX HOCUTENSAX PasnmMYHOro Tuna. [ns cos3gaHvs ONONTHUTENbHOro
3K3eMnnsapa CyLlecTBYOLEro J3MeKTPOHHOro AOKYMEHTa OCYLLEeCTBMASIeTCA BOCMPOM3BOACTBO COAEPXKaHMWS
OOKyMeHTa BMecTe C OnekTpoHHOW nognucelo. Bce ak3eMnnspbl 3MNEKTPOHHOrO [OKYMEHTA SBMSOTCS
NOAMNVHHUKAMUN JAHHOTO ANEKTPOHHOIO AOKYMEHTA;

AnekTpoHHaaA nouyta 3aeMuwMKa — ajpec JNeKTPOHHOW MoyTbl 3aeMulimka, YyKasaHHbIn W©
noaTBEePXAEHHbIN nocnegHum B npouecce Pernctpauum B Cucteme O;

OKBaurep — opraHu3aums, NpUuHMMaloLLas nnaTexm ot usmyeckmx nuy 1 Bosspawarowaa nx ObwecTay
Ha yCrnoBusaX SOroBopa 3aknioveHHoro mexgy O6LecTtBoM n JkBankepom.

Tapudbl — cuctema CcTaBoK onnatbl 3a pasnuyHble uHaHcoBble ycnyrn (npoaykTbl) O6wecTtBa,
yTBEpPXAEHHbIE Mpuka3om [eHepanbHoro ampektopa OO0 MKK «[JIATA» u aBnslowmecss HeOTbeMIEMON
YyacTbto HacToAwwmx Mpaswn.

2. TpeboBaHus K nuuy, obpaTuBlueMycA K 3aMmMoAaBLy C HAMEPEHUEM NONy4YuTb, Mony4awLiee unm
nony4uBllee 3aeM (ganee — 3aeMLMK), KOTOPble YCTAaHOBJEHbI 3aiMofaBLEM, U BbIMOJTHEHUE KOTOPbIX
ABNAeTCA 06s3aTeNnbHbIM ANs NpefocTaBreHus 3anma (aanee — 3aém)

2.1. ,D,OFIyCKaeTCﬂ npegocrtaslieHne FIOTpe6I/ITeJ'IbCKl/IX 3aliMOB [0€eCnoCcoOHbIM (bVI3M‘-IeCKVIM nnuam, KOoTopble
COOTBETCTBYOT crneayrLmm CTaHaapTHbIM TpeGOBaHI/IFlMZ

HaumeHoeaHue Xapakmepucmuka napamempos mpeboeaHusi
mpeboeaHus
Leneeoli ceaMeHm v (uanyeckue nuua — HaemMHble COTPYOHMKM NMBO nonyvaroLine 0oXoa
(kamez2opusi Knuenma) Kak COGCTBEHHUKM B13Heca U/vnu oT NpeanpuHUMaTenbCKon AeaTenbHOCTH;

v dusnyeckme nuua  MEeHCUMOHHOro  Bo3pacta (Mpu  ycroBuu
[0CTaToOYHOCTU NOATBEPXKAEHHOIO 40X0Aa).

MonHas peecnocoBHOCTb buanyeckoro nuua (T.e. OTCYTCTBME pELUEHUs
cyoja O Mpu3HaHuM nuua  HegeecnocobHbiM  nMbBO  orpaHMyYeHHo
[eecnocobHbIM); CNOCOOHOCTb MOHUMATb 3HAYEHUE CBOMX [LOENCTBUN U
PYKOBOAUTL UMM,

3aeMWuK He OTHOCUTCA K KaTeropusiM Iuy, NepeydvcrieHHbiXx B CT. 7.3
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTtuMBOogencTesunm
neranusaumm (OTMbIBAHWIO) 0OXOO0B, MOMYYEHHbIX MPECTYMHbIM MyTEM, U
P1HaHCMPOBAHMIO TEPPOPU3Ma».

OTtcyTtcTBMEe BbirogonpuobpeTtatenen, [OelcTBUE OT CBOEr0 WMEHU MU
UCKITHOYNTENBHO B CBOUX MHTEPECax.
paxxdaHcmeo Ha MoMeHT nony4veHus 3anma:



https://miamoney.ru

v' pesungeHT Poccuinckon Qepepaumm

Peaucmpauyus lMocTosiHHasA permcTpaumns Cpokom oT 3 MecsiLeB Ha TeppuTopumn Poccuinckon
depepaumm Oo  gatbl  nogadun  3asiBNeHMss O nNpegocTaBneHun
noTpebuTenbcKoro 3anma.

Bo3pacm CtaHgapTHbIM TpeboBaHMEM K BO3pacTy 3aeMLmka siBrsieTcs BO3pacT:

He meHee 18 neT Ha MOMEHT nofaum 3asBneHus O NpegocTaBneHnn 3anma
(y4nTbiBaETCSA KONUYECTBO NOJHbIX NET).

KonmakmHbie menegoHb! | CTaHOapTHbIM YCIOBUEM SIBMSIETCS HanMyYne MUHMMYM OLHOIO OCHOBHOIMO
3aemuwuka HoOmMepa MoOunbHOro TenedoHa B 3asBNeHMM O nNpedocTaBrieHUn
notpebutenbckoro 3ama nnbo AHkeTe.

PekomeHayeMbiM yCrnoBueEM SBNSETCA HanuumMe AOMOSfHUTENbHOro HoMepa
TenegoHa KOHTaKTHbIX Nny, (paboynin, pOACTBEHHUKMW, OPY3bS).

Mo npepocTaBneHHbIM TenedoHHbLIM HOMEpamM B TeYeHWe cpoka OencTBus
[oroBopa 3anma 6ygeT BO3MOXHO OCYLLECTBIATE KOHTaKTbl C 3aeMLMKOM.
3aemHasi ucmopusi OTcyTCcTBME OTpULATENBHOM KPeaUTHOWM NCTOPUMN.

He ocywecTtBnsercs kpeauToBaHue (NpegoctaBneHune 3anmos) KnueHTtos
C HanM4nem B KpeaAMUTHOW UCTOPUN:

v He S§BNSETCA Y4YaCTHWKOM cyaebHbix gen o GaHKpOoTCTBE CPOKOM
JaBHOCTU MeHee 5 ner;

v npu ycrnosuu, YTO Ha gaTy nogaunm 3asiBneHust o npegocTaBreHnn
notpebutenbckoro 3anma KnmeHT nonb3yeTcst NbroTHbIM NEPUOAOM B paMKax
cT. 6.1.-1., cT. 6.1.-2. ®epgepanbHoro 3akoHa ot 21.12.2013 Ne 353-03 «O
notpedbutensckom kpegute (3anme)», PegepanbHoro 3akoHa oT 03.04.2020
Ne 106-®3 «O BHeceHun wuaMeHeHui B depgepanbHbI 3akoH "O
LleHTpanbHom 6aHke Poccuickon Penepaumm (baHke Poccun)" n otaenbHble
3akoHopartenbHble akTbl Poccuinickon Pepepauum B 4actu ocobeHHocTen
M3MEeHEHNS YCINOBUN KpeaUuTHOro 0roBopa, Aorosopa 3arnva'.

Mo mpeb6oegaHuro

lNTodmeepxdeHue 3aeMLUMK Npu NpegocTaBneHnn NoTpebuTensckoro 3anma o0bsisaH coodLWmTb
MocmosiHHO20 ucmoYHUKa | 3aiimofaBLy 000 BCEX CBOMX [AEHEXHbIX [OXO4OB W 006s3aTenscts Mnpu
doxoda nogave 3asBneHus o NpegocTaBieHnM NOTPeBUTENBCKOro 3anma.

3. MNMepeyeHb OOKYyMeHTOB 3aeMLiMKa, HEOOXOAUMbIN ANA PaCCMOTPEeHUs 3asABNEeHNs o
npeaocTaBlieHnn NOTPeodUuTEeNnbLCKOro 3amma, B TOM Yucre Assi oueHKU nnarexecnoco6HocTn 3aemMiuymka

3.1. MNepeyeHb OOKYMEHTOB 3aeMLuMka, HeOOXOAMMBIA AN pacCMOTpeHus 3ariModaBLEM 3asiBIIEHUSA O
npenocTaBneHnm NoTpebuTenbCKoro 3anva:

Ycnoeue npedocmaesieHusi HaumeHoeaHue 3anpauwiugaeMo20 0OKyMeHma
ﬂOKyMeHmbl, npedocmaeneHue 1. 3asBneHne o npegocTaBneHnn I'IOTpGGI/ITBJ'IbCKOFO 3anma,
Komopbix ob6s13amesnibHO ons cogepxatlee nepcoHalrbHble OaHHble 3aemiuuka, ero

paccmompeHusi  3asiesieHusi, 8 | BONEU3bSIBIIEHWUS U 3aBEPEHUS;
mom qucie ons OyeHKU 2. Cornacue, B koTopoM 3asBuTenb BolpaxaeT (gaet) ObuiecTtsy,
kpedumocrnocobHocmu 3aeMujuKka | B TOM Y1CIe, HO HE OrPaHNYUBAsACh:

- cornacme Ha o6paboTKy nepcoHanbHbIX AAHHbIX, B TOM 4ucrie
nepedadn MnepcoHasnbHbIX AaHHbIX 3asBuTens TpeTbMM fuuam,
ykasaHHbIM B Cornacuu;

- cornacve Ha nepegadvy (coobuieHue) TpeTbuM nuvuam
nHOopMaLMKN O 3a40IDKEHHOCTH;

- cornacue Ha nonyyeHue nHPOpMaLmmn pekramMmHoOro xapakrepa

3. Cornacwve Ha nony4YyeHvne KpeguTHOro oT4yeTa 13 61opo KpeauTHbIX
ncTopum;

4, ®oTto/ckaH nacnopTa rpaxgaHnHa Poccunckon ®egepauumn nnm
MHOTO OOKyMEHTa, YOOCTOBEpPSAIoWero nuyHocTb (B cryyasix,
YCTaHOBIIEHHbIX 3aKOHOM).

5. CBepgeHus o6 NaeHTMOMKALMOHHOM HoMepe
HanoronnaTenbLUUKa.
lpu Heobxodumocmu unu 1. MndbopmaLmio o cTpaxoBoM HOMeEpe MHAMBUAYaNbHOro NULEBOro

Hedocmamoy4yHocmu ceedeHull | cdeTa B cucTeMe 00s3aTenbHOr0 MEeHCUOHHOTO CTpaxoBaHUs
3aiimodasey enpaee | (CHUIC);
dornosiIHUMenbHO 3anpocums Yy 2. [eHCcHoHHOEe yaocToBepeHmre (ans 3aeMLUKOB NEHCUOHEPOB);
3aemuwuka 3.0okymeHTbl, odwMUManbHO  noaTBepXAalwwmne  3aHATOCTb
3aeMLuka;
4. [ononHuTenbHo Yy 3aemwyka 3anpawvBaeTcsi JIM4YHasi
doTorpadmss Ha poHe OTKPbITOrO OCHOBHOIMO pas3BopoTa €ro
nacrnoprTa.
5. VHble [OOKyMeHTbl, Tpebyemble B 4acCTu OCYyLLECTBEHUS
npouedyp no uvaeHTudwmkaumm 3aemiwimka, npeacTaBuTenen
3aewmLumka, 6eHeduumapHbIX BnagensbLeB v BoirogonpuobpeTtartenen
3aemLyuka.




3.2. 3arimMopgaBel, BnpaBe OTKasaTbCA OT TpeboBaHWA O NPEOOCTaBEHUN OAHOTO WM HECKONbKUX
JOKYMEHTOB, NepeydncrneHHbIX B NyHkTe 3.1. HacToAwwmx Mpasun.

4. HOPHAOK nogaum 3asiBneHus o npepocTtaBlieHNn HOTpeﬁl‘ITeanKOFO 3anma
N NopAAoK ero paccmMmoTpeHus

4.1. OO0 MKK «IMJIATA» npegocTtaBnseT 3aMMbl B PasfMYHbIX AnanasoHax CyMM B 3aBUCUMOCTU OT
WHAMBUOYanNbHOro NoAxoAa K KaxaoMy 3asiBUTENHO, @ MMEHHO:

v KpaTKOCpOYHble NoTpebutenbckne 3avmbl 6e3 obecneyeHns ¢ eQMHOBPEMEHHBIM MoralleHnem
3a0JPKEHHOCTY;

OHNavH 3aiMbl, NPeAOCTaBNsSEMbIE Yepe3 CUCTEMY AMCTAHLMOHHOrO obcnyxuBaHus (ganee —
Cwucrema JO).

4.2. YcnoBua npepoctaeneHnss 3alMMoB ycTaHoBneHbl Tapudpamm kK Hactoswum  [Npasunam,
MHdopmaumern 06 ycrnoBusix nNpeaoCTaBneHusl, UCMNOSMb30BaHWS U BO3BpaTa 3avma U YTBEPXKOEHbl NPUKasoMm
"eHepanbHoro gupektopa OO0 MKK «[JIATA». B pamkax yTBEpPXAEHHbLIX YCINOBUIA NpeaocTaBneHms 3anmos
OOwecTBo BnpaBe NPoBOAUTbL akuuyu Ha OGoree BbIFOOHbBIX YCMOBUSIX, YEM MNPELYCMOTPEHbI YKa3aHHbIMU
OOKyMeHTamn. PelleHne O MpoBeAeHUM TakKMX akuMn yTBepxaaetca W nybnukyeTcs B Nopsgke,
npeaycMoTpeHHOM NYHKTOM 4.4. HacToswwmx MNpasun.

4.3. o nogayn 3asiBneHuss O npenocTaBneHMe MOTPeOUTENbCKOro 3anma  3aeMLUK  LOIDKEeH
03HaKOMUTbCA C HacTosAwmmMn [Npasunamu, MonUTUKON B OTHOLIEHUM OBPabOTKM U 3almMTbl NEPCOHAamNbHbIX
AaHHbIX, [JoroBopoM KOMMNNEKCHOro obcnyxuBaHus duanyecknx nuu, CornaweHnem o6 ncnonb3oBaHUM NPOCTOM
anekTpoHHon noanucu, WHdopmaumen o6 ycrnoBuax npedocTaBneHus, UCMNOMNb30BaHMA U BO3BpaTa
noTpedbunTenbLCKoro 3anma, paspabdboTaHHOW B COOTBETCTBUMN C TpeboBaHusiMM YacTu 4 ctatbn 5 degepanbHOro
3akoHa oT 21.12.2013 Ne 353-03 «O notpebutensckom kpeaute (3anme)», O6WMMM ycnoBusMn Oorosopa
notpebuTensckoro 3anma.

lMocne 03HaKOMIMEHUSI C TEKCTOM YKal3aHHbIX Bbie B MNyHkTe 4.3. Hactoswmx [NpaBun OOKYMEHTOB,
3aauTtenb BbipaxaeT Cornacue: Ha 06paboTKy NepcoHarnbHbIX AaHHbIX, HA NOMyYeHUe KPeaAUTHOro OT4eTa U3
OlOpO KpeanTHbIX UCTOPUK, Ha nepefady (cooblieHne) TpeTbUM Nuuam UHgopMauum O 3a40MMKEHHOCTU, Ha
nonyyeHne WHMOpMaUUM pPeKNaMHOro xapaktepa, a Takke 6e30roBopoYHO MPUCOEAMHSETCA K YCNOBUSIM
HacTtoswmx [lpasun, CornaweHus o6 wucnonb3oBaHum [131 nytem npocTaBneHWss B Mone 3KpaHHbIX
WHTEPAKTUBHLIX POPM OTMETKM («ranodkm»/«cornaceH») HanpoTMB COOTBETCTBYIOLLIEN MHCPOPMALIMOHHOM rpadibl
C CCbIfIKOW Ha KOHKpPETHbI AOKYMEHT. B cooTBeTCTBUM C 4acTblo 2 cTaTbM 425 [paxgaHCcKoro Kogekca
Poccunckon ®egepaummn, CTOpoHbl NOATBEPXKAAT, YTO ycroBusi Cornacuin nNpuMEHSIOTCS K UX OTHOLLEHUSAM,
BO3HUKLIMM [0 3akntodeHnsa Cornaiuenuns M3, a MMeHHO ¢ MOMeHTa coBepLUeHNst KNMeHTOM KOHKITHOOEHTHbIX
OencTBuin, CBMAETENLCTBYIOLLMX O ero akTuBHoCcTU Ha Cante MKK.

3asBuTenb, He BbIPa3UBLLMK cOrnacue M He NPUCOEOUHMBLUMICA K YCMOBUAM HacToswwmx [lpasun,
CornaweHua o6 ucnonb3oBaHun [13M1, TexHWYecKn nUaeTCsd BO3MOXHOCTM MNEepenTn K aTtany nogayu
3asiBneHus o npefocTaBneHnn NnoTpedburTenbLCKOro 3anma.

4.4. Hactosawwe lNMpaBuna, a Takke nobble M3MeHeHWs 1 JOMNOSNHEHWS K HAM yTBepXaatoTcs [[eHepanbHbIM
anpektopom OO0 MKK «[MJTATA» vnun UHBIM YNONTHOMOYEHHbIM FIMLIOM, yKa3aHHble B MyHKTe 4.3. HacTosALWmMX
lMpaBnn OOKYMEHTbl U WHOpMauns pasMellalnTcs ANs O03HAKOMIIEHWS BCEX 3aUHTEPECOBaHHbIX UL Ha
oduumnanbHom Cante.

4.5. MNocne npucoeguHeHns K ykasaHHbIM B nyHKTe 4.3. HacToswux [paBun JOKYMEHTOB U BbIpaXeHus
Cornacus, 3asButenb 3anofHseT 3asBreHne o MNpefoCTaBNeHUN MOTPeOMTENBCKOro 3ama OgHUM U3
cnegyroLwmnx cnocobos:

4 CaMOCTOATENBHO B 3NIEKTPOHHOM Buae B JInuHom kabuHeTe Ha Cante 3anmogasua;

4 nyTem 3BOHKa no TenedoHam 8(800) 550 2216 B kKoHTakT-LeHTp 3anmopaBua. B aTtom crniyyae
onepaTop 3aiiMofaBLIa Co CroB 3asBUTENs BHOCUT BCIO HEOBXOAMMYIO MHdopMaLmio B 3asierneHune’.

4.6. B uensix npuema Ha obcnyxmnBaHne B O6LLecTBO, 3akmntodeHnss ¢ O6wectBom [loroBopa 3anma
3aasuTento Heobxogmmo nporTtu npouenypy Pernctpaummn Ha Cante OOO MKK «[MJNATA». C aTon uenbio
3aasuTento Heobxooumo:

v' 6o npoitn peructpaumio Ha Cainite OO0 MKK «[MNATA» uepes Tinkoff ID? (T-BaHk, nocne
nony4deHus cornacusa 3aasutens, noareepaut OO0 MKK «[MITATA» yyeTHyt0 3annck 3asBuUTens No TeM AaHHbIM,
KOTOpble eCTb Y HEro B CUCTEME);

v nnbo camMoCTOSITENbHO YyKasaTb CBOM MepcoHarnbHble [faHHble, B dopmaTte, onpeaeneHHoM
COOTBETCTBYIOLWMM pasgenom Cawnrta (AHKeTON);

Mpun Pernctpaumm Ha Carnte ObuwecTtBa vepes Tinkoff ID, 3asBuTtento Heobxoanmo BbibpaTh BXoA vepes
T-baHk (Tinkoff ID), nocne atoro oTkpoeTcs npunoxenne T-baHk, B KoTopom 3asiBUTENIO HY)XHO aBTOPM30BaTbCS
N NPOCTaBUTb B MONE€ 3KPAHHBLIX MHTEPAKTUBHBbIX (POPM OTMETKU («raro4vkuy») HanpoTMB COOTBETCTBYIOLLEN
MHOPMALMOHHONW rpadbl C yKasdaHHbIMWM MEePCOHarbHbIMUM  OaHHbIMK - 3asiBUTENs, HeobxogumbiMK  ANs
dopmMupoBaHMa AHKETbI, Nocne Yero NoaTBEpPANTb nepeaady nepcoHanbHbiX AaHHbIX ObLecTsy.

Mpu 3anonHeHun AHkeTbl 3asBuTenb npegoctasnseT O6WeCTBY B TOM 4ucre, HO He OrpaHN4YnMBasiChb,
cnegywwmne ceefeHnss o cebe: damunus, nms, OT4ECTBO (NPU HaANU4UMK); gata U MECTO POXOEHUS; OCHOBHON

1 B cnyyqae NoBTOPHOro o6palleHns U HaxoxaeHus 3asBuTens Ha obcayskmBaHum Ob6LecTBa B pamkax Jlorosopa
KOMIMJIEKCHOTO 06CNyXUBaHWUS GUNYECKMX SIULL.
2 0nums AOCTyNHa KaneHTaM T-baHKa (MpyY HaAMYUKM NOAKAOHEHUS OMNLMK).



HomMep MobunbHoro Tened)oHa; agpec anekTpoHHon noutbl 3asasutensa, WHH, CHWIIC, agpec mecTta
pervctpauny n akTM4ecKoro NpoXuBaHus u np.

HaHHble AHkeTbl NnepenatoTcs Ans obpadoTkm B O6LecTBO nocne BoipaxeHusa 3assuTtenem Cornacusi Ha
06paboTKy nepcoHarnbHbIX AaHHbIXx ObwecTBoOM 1 ero NapTHepamMu, Ha NonydYeHne KpeauTHOro oT4eTa 13 6ropo
KpeauTHBLIX UCTOPUIA, Ha Nepegavy (CoobLLeHne) TpeTbMM NLamM MHGPOPMaLIMK O 3a40IMKEHHOCTM, Ha NoNy4YeHne
WHpopMaLMM pekrnaMHOro xapakrepa (ganee no tekcty — Cornacue).

Csoe Cornacue 3asBuTtens npepoctasnset OOLWecTBY nyTeM YCTaHOBKM B (popme, pasmeLLeHHON Ha
Cavite OTMETKM («rano4vkm») HanpoTMB COOTBETCTBYIOLLEN rpadbl C rTMNEePCChINIKON Ha 3NEKTPOHHbIN JOKYMEHT
(Cornacume), a Takke BBoAa nepegaHHbix ObuectsoM 3asasuTento KogoB nogTBepXaeHnsi B nosnie BBOAA Takoro
Koga n Haxxatus kHomku «logTBepanTe» (Mnv MHOWM aHanorM4yHOM NO CMbICIY KHOMKK) CAMOCTOSITENBHO B JINYHOM
kabuHeTe. [JaHHbIMU KOHKMIOAEHTHLIMU OeACTBUSIMU 3asBUTENb NOATBEPXKAAET, YTO BCE CBEAEHUS, KOTOPbIE OH
nepenaet O6GLeCTBY, ABNSATCSA NOMHBIMW, TOYHLIMW, JOCTOBEPHBIMU 1 OTHOCATCA K 3aaBUTENt0, YTO 3asiBUTENb
cooTBeTCTBYeT TpeboBaHMsAM, ykasaHHbiM B nyHkTe 2.1. n 3.1. Hactoswmx [lpaBun. [daHHble OencTBuA
conpoBoXaatTcsa 3anuckbio B XKypHane cobbITuii O BpeMEHU COBEPLUEHNSA YyKa3aHHOro AencTBus 3asiBUTENeEM, B
pesynbTarte 4ero noAnuUCbIBAEMOMY 3MEKTPOHHOMY AOKYMEHTY MOXET NpuUCBaMBaTbCs YHUKanbHbI Habop
cMmBOMoB (panee - WaoeHTudmkatop onepauuu), COBOKYNMHO C uAeHTUdUKaumen 3asBUTens vnm MHbIMU
OeViCTBUSIMY NO3BONSAOLNIA YCTAHOBUTBL NoAnMcaHTa.

4.7. 3asBuTenb, 3anofHMBLUMIA Bce rpadbl AHKETbI M XenawwWuin NpoaoimknTb odopMrieHMe 3anma,
0©€e30roBOpOYHO MPUCOEOMHAETCA K YycroBusaM HacTtosawmx [lpaBun, ycrnoBuam [oroBopa KOMMIIEKCHOMO
obcnyxuBanua cuamdecknx nuu, u CornatieHmio o6 ncnons3osaHum Mars.

Mepen npucoeguMHEHVMEM K YCIOBMAM YyKa3aHHbIX [AOKYMEHTOB 3asBuTenb 06si13aH BHMMaTENbHO
03HaAKOMUTBLCS C UX copepxaHueM. [NpucoegmMHeHne K yCroBUSM COOTBETCTBYIOLLMX IOPUANYECKMX CornaLleHun
OCYLLECTBNSIETCA NOCPEACTBOM COBEPLUEHMS KOHKIMIOAEHTHbIX OENCTBUN, yKa3aHHbIX B JAHHbIX JOKYMEHTax, B
TOM uucne, B HacTosAwmx Npasunax, Cornawenunn o6 ncnonssosarHum N3 cOOTBETCTBEHHO.

3aaBuTenb, He NPUCOEAMHMBLLMICA K ycrioBmnaM Hactoswmx Mpasun n CornaweHns 06 ncnonb3oBaHnm
M3r1, TexHNYeCKM NMaeTca BO3MOXHOCTM NEPENTU K crieayrollemy atany Perncrtpaumm.

4.8. B xoge Peructpaumm OOWecTBO OCyLlecTBMAsieT NpoBepKy AoctoBepHocT OCHOBHOrO HoMmepa
MobuneHoro tenedoHa (ganee — OMT) n (Mnu) SNEKTPOHHON NOYTbl 3asBUTENs, KOTOPblE ObINN ykasaHbl
3aaBuTenem npu 3anofiHeHUM AHKEeTbl, MOCPEeACTBOM MPOBEPKU Hamuuma y 3asButens goctyna kK
COOTBETCTBYWOLWMM cpeactsam cBasn. C 3TOM Lenbilo, Ha ykasaHHble 3assutenem OMT wu (unu) agpec
ONEKTPOHHOW MOYThl OTNPaBASATCA COObLLEHNs, cogepxalume npoBepoyHble Koabl. [Ona noarBepxaeHns mnx
[OCTOBEPHOCTM 3asBUTENb OOMMKEH 3aBecTU nosiydyeHHble MM Kogbl noaTBepXAeHMst B COOTBETCTBYHOLLME
dopmbl Ha odumumansHom CanTe.

MHdopmaums o npoBeeHUn NpoBepPKM MAEHTMMUKALMOHHbBIX OaHHbIX obopyaoBaHust KnneHTa (ID-agpec
ycTtpoincTtea; OMT; e-mail) doukcupytotcs B XKypHane cobbITUiA.

Ecnu npoueaypa npoBepkn He npovigeHa nvbo Aana oTpuuatenbHbIn pe3ynbTaT, To 3asiBUTenb He
cunTaeTcs npenBapuTenbHO  MAEHTUUUMPOBAHHBLIM, COOTBETCTBEHHO, Peructpaums He MOXeT ObITb
3aBepLLeHa.

4.9. Ecnn nposepka goctoBepHocTy OMT 1 (Mnn) SnekTpoHHOW NoYThl 3asBuUTens gana nonoXuTenbHbIN
pesynbtaTt, 3asBuTENb CUYMTAETCA MNpeaBapuUTeNnbHO WUAEHTUULMPOBAHHBIM UM MNOMy4YaeT BO3MOXHOCTb
3aBepwuTb npoueaypy Peructpauun. Ha nogTtBepkgeHHbin OMT u (Mnn) agpec OneKTPOHHOM MOoMThI
BbicbinaeTcs Naponb, KOoTopbIn Hapsigy ¢ JIorMHOM AOMmKeH MCnonb3oBaThCcs 3asBuTenem Ons AanbHenwen
aBTopusaummn Ha Cawte. pu aTtom B KayectBe JlormHa 3aemMwuk ncnonb3dyet OCHOBHOW HOMEpP MOOMITBHOIO
TenedoHa unn agpec SNEKTPOHHON MOYThI, YKa3aHHbI 3aeMLUKOM Npu 3anofiHeHun AHkeTbl. [locpeacTeom
BBeaeHus JlormHa 1 nonydeHHoro aponsi B COOTBETCTBYKOLWME Nonsi HA odumumansHoMm Cante 3asiBUTENb
nony4yaeTt AocTyn K JINYHOMY KabUHETY, KOTOPbIA MOXET UCMONMb30BaTbCA MM Anst ohopMneHus 3asiBNeHun o
npegocTaBneHnm NOTpebuTenNbCKOro 3anma, 3aknodeHnsa [lorosopa KOMMIEKCHOro obcnyxuBaHus uU3n4eckmx
nmy n [JoroBopa noTpebutenbCkoro 3amma, MONyyYeHUss MHbIX YCNyr, a Takke [Ans OCyLIeCTBMNeHus
WHOPMALIMOHHOIO B3aMMOAENCTBUSA C 3aNMogaBLIEM.

4.10. B uensax npoBeaeHus npouenypbl naeHTudmkaumm, JNindHein kabuHet KnueHTta, ncnonb3yembii ans
nogaun 3asiBreHunst 0 NpegocTaBneHnn NoTpebuTenbLCKOro 3anva, UMeeT NHTEPAKTUBHOE More, No3BossLee
KnueHTy npukpenuTb rpaduyeckne KOnNuM LOKYMEHTOB, MCNOMNb3yemblXx Ans uaeHtudukaumm Knuvedta, wu
3aBepuTb ux MArl.

MonyyeHHble oT KnveHTa yepes JIMYHbLIN KaOUHET CBeOEeHMS U OOKYMEHTbI, NMPOXOAAT obsizaTenbHyto
NpoBepKy B Xxofe MaeHTUudukaLmm go npuema Ha obcnyxvBaHne (00 MOMeHTa 3aknodeHus [lorosopa 3anma u
hakTn4ecKkom Bblaaum geHexHblx cpeacTs). ObLLEeCTBO MMeeT Npaso 3anpocutb Yy KnneHTa nuyHyto chotorpaduio
Ha POHE OCHOBHOIO pasBopoTa LOKYMEHTA, yOOCTOBEPSIOLErO NMYHOCTL (MacnopT rpaxgaHuHa Poccuinckom
depepaumm). OOLECTBO BNpaBe NPOBOAUTL UHbIE MPOBEPKM B LIENSX onpeaeneHnst NOANMHHOCTU LOKYMEHTOB
N NX MPUHAANEXHOCTN K KnueHTy.

Mpn wvaoeHTMdUKAUUMM 1 MpU  NOATBEPXOEHMU [OOCTOBEPHOCTW CBEAEHUN, MOMyYeHHbIX B XoAe
naeHtTudukaumm Knnenta, a takke npyv OOHOBMEHUN CBELAEHWUN, MONYYEHHbIX B pe3ynbTate MaeHTUdUKaALUN,
OOwecTBo BnpaBe MCMNONb30BaTb WHTEMMEKTyarnbHble MporpaMMHble NPOAYKTbI (CEpPBUCHI), MO3BONSOLNE
OCYLLECTBNATL pacrno3HaBaHue (CpaBHEHWE, N3BNEYEHNE LAaHHBLIX) JOKYMEHTOB U N300pakeHWN.

MHdopmauusa o pesynbTatax npoBefeHHON wuaeHtTudukaumm KnveHta nomewaetrca O6wecTsom B
XKypHan cobbiTui.

4.11. B cnyyae Bbibopa 3asButenem cnocoba npenocTaBneHnsa 3ammMa nyTemM MNepeBofa OEHEXHbIX
CPEACTB Ha ero nnatexHyto (6aHKOBCKYH0) KapTy, 3asBUTENb 3anosiHAeT B COOTBETCTBYHOLUUX MOSSAX CBEAEHMS

3 Ycnosue peicteutensHo ans KnneHtos, Bnepsble obpatmslumxcs B 000 MKK «JTABYBY ».



O pekBu3uTax OaHKOBCKOM KapTbl, KOTOpble MO3BONAT wAeHTU(MLMpOBaTb COOTBETCTBYHOLWMIA CYET (B
YaCTHOCTK, HOMEp KapTbl, CPOK ee aencteus, kog CVC/CVV.

O6paboTka uHdopmaumm, oTHocsLENCS K BAHKOBCKMM kapTaM 3aeMLumka, OCyLLecTBAsieTcs B 0COO0M
nopsigke. O6paboTKy ykasaHHbIX AaHHBIX, B 3aBMCMMOCTU OT BbibpaHHoro 3asisutenem Npoaykra, ocyLlecTBnseT
OkBanep, rapaHTUpyloLWmMi KX KOHUAEHUUANbLHOCTE B COOTBETCTBUM C MeXAyHapoAHbIMW CTaHgapTamu
©e30nacHOCTU MeXAyHapOaHbIX NIIATEXHbIX CUCTEM. PekBM3UTLI GBAHKOBCKOWN KapThl HanpaBnsaTca 3assButenem
HenocpeacTBEHHO JKBaMepy, KOTOpbIM npefoctaBndeT 3asBATEN0 OrpaHuWYEHHbIn 00beM  OaHHbIX,
Heob6xooMMBIN ONsi NepeBOAa AEHEXHbIX CPEACTB Ha GaHKOBCKYHO KapTy 3aeMuymka.

lMporpaMmMHO-TeXHU4eckune KOMIMJIEKChl, npMMeHsAeMble ObwecTBoM ans OneKTpOHHOro
OoKymeHToobopoTa mexagy OfuwectBom u MapTHepoMm, B TOM 4ucne, JkBarepoM 00ecrneunmBaloT HaOEXHYH
nepegavy CBeAeHUN N JOKyMeHTOB KnreHTa no 3aluLLeHHbIM KaHanam CBSA3u C MCNOoMb30BaHNEM NporpamMmmHbIX
1 annapaTHbIX CEPTUMOULNPOBAHHBLIX CPEACTB KpunTorpacgmyeckon 3awmTbl MHGOpMaLmu,

4.12. ObuwecTBO Bnpaee cBsA3aTbes ¢ 3agButenem no OCHOBHOMY HOMepY MOOMUIbHOro TenedoHa kak
Ona  noaTBepPXAeHMs MOMHOThl, TOYHOCTM, [OOCTOBEPHOCTW, ykaszaHHoM B AHkeTe nubo 3assneHun o
npegocTaBneHMm NoTpebnTenbCckoro 3arima nHopMaL M, Tak U Anst NoNyYeHst MHbIX CBeAEHUN OT 3asBuTend,
KoTopble OOLWEeCcTBO COMTET HEOOXOAUMBIM ANSA NPUHATUSA PELLEeHNa O NpeaocTaBneHMn AaHHOMY 3asiBUTENO
3anma.

4.13. 3aeMLUMK B COOTBETCTBUM C NyHKTOM 2 cTaTbun 160 MpaxkgaHckoro kogekca Poccuiickon ®epepauum
Bblpa)kaeT CBOE corflacve Ha MCMoSb30BaHMEe BO BCEX OTHOLWEHMAX mexay 3assuTtenem n OOLecTBom (kak B
[oroBope KoOMMneKcHoro obcnyxuBaHusa gusmdeckmx nuuy, oroBope notpedbutenbckoro 3arnmMa, Tak U B UHbIX
norosopax 1 CornatueHusx, kotopble byayT 3akntodeHbl Mexay 3aseutenem n Obuiectsom B byayLlem) aHanora
coBGCTBEHHOPYYHOM noanucu 3asBuTens B BuAae ayTeHTudukaumm 3aemwuka Ha odpuumansHom CanTe nubo
MobunsHoM npunoxeHun ¢ ucnonb3oBaHuem: JlornHa; MNMapons; OcHoBHOro HomMepa MOBUMBHOrO TenedoHa;
OneKTpOHHON MNoYThl 3aeMuumka; UHbIX HOMEPOB TenedOHOB, MCMOSb30BABLUMXCA 3aeMLUMKOM Ans CBA3M C
O6uwectBom (ganee — AyTeHTU(MKALNOHHBIE JAHHbIE).

4.13.1. AyTeHTMdUKALNOHHbIE AaHHblIE CaMOCTOATENbHO onpeaensiTca 3asBuTenemM npu 3anofHeEHUN
AHKeTbI, 3asBneHus Ha ocdmumansHom CawiTe.

4.13.2. 3asaButene (3aemwuk) obszyetca obecneuntb KOHPOUAEHUMANBHOCTb AyTEHTUMMKALMOHHBIX
OaHHbIX, XpaHeHNe nx 0Opas3oMm, NCKMYAKLWMM JOCTYMN K HUM TPETbUX UL, B Crly4ae ecnn Takowm 4OCTYNn UMEr
MEeCTO Unu ecnu y 3aeMLLnKa UMETCH OCHOBaHMWS nonaraTb, YTO OH MUMefn MEeCTO — He3aMeaMTENbHO CBA3aTbCA
¢ Ob6uiectBoM no TenedoHy, ykaszaHHOMYy Ha odpuumnansHom Cante 8(800) 550 2216 v BbINONHUTE yKa3aHHbIE
O6LecTBOM OencTBMS.

4.13.3. 3agsutenb (3aemLwumK) nogTBEPXKAAET, YTO BBOA 3assutenem (3aeMLmnKoM) nnm TpeTbUM fnNLIOM
no ykasaHumo 3assutens (3aemwmka) AyTeHTUMUKALMOHHBIX AaHHbIX Ha odmumanbHom CanTte sBnsertcd
Haanexawmm NoaTBepXXaeHnemM Bonensbsasnenns 3assutens (3aemMuimka), paBHO3Ha4YHbIM COOCTBEHHOPYYHOW
noanucu 3aasuTtens (3aemwyka), u coBepweHve 3aaBuTtenem (3aeMwuKoM) Takum obpasoM caenok Brneyer
YyCTaHOBIEHWE, U3MEHEHME U N NPEKPaLLEHNE rpaXaaHCKUX nNpas 1 06s3aHHOCTEN 3aeMLupka.

4.14. 3aaBuTenb, KOTOPbIA MOMyYMn OOCTYN K cBoeMy JIMYHOMY KabuHeTy (3aBepLuMBLUMIA Npoueaypy
Peructpauun Ha oduymnansHom Cawnte nubo npoweainn Astopmsaumio B cBoem JIMyHOM kabuHeTe), MoXeT
nepenTtn Kk ocopmneHnio 3asBneHnss 0 nNpeaocTaBneHny 3amma UMM NPOoACIKUTE 3anorniHeHne 3asiBneHus,
odhopmIIEHNE KOTOPOro HbINI0 MPUOCTAHOBMNEHO MM paHee.

4.15. B xope odopmneHnst 3asBnenHns o NpeaocTaBreHMn noTpeduTenbLcKoro 3anmMa 3assutenb, Ans
npoBeaeHus 3ariMofaBLEM OLEHKM NnaTexecnocobHoCcTu, npegocTaenseT o cebe cneayolime CBeAeHUS:

0 pa3mMmepe 3apaboTHONM NNaThbl, HANIMYMU NHBIX UCTOYHWKOB JOXO0A3;

v 0 TEKYLUMX OeHeXHbIX 00s13aTeNnbCTBax;
v 0 NepUOAMYHOCTM U CyMMaX NnaTtexei Nno ykasaHHbIM 3asaButenem obsasaTenbCTeam;
v 0 dbakTe OTCYTCTBMSI MPOM3BOACTBA NO Aeny O GaHKpoTcTBe 3asBMTens Ha OaTy nogauu

3anmopasuy 3asaBneHuns 0 npeaocTaBneHmMm NoTpedbuTensbCcKoro 3anma n B TedeHmne 5 (natu) neT go gatbl nogayu
Takoro 3asBneHus.

Puck HacTynneHnsa HebnaronpuaTHbIX NOCNEACTBUNA, CBA3AHHbIX C BHECEHNEM B AHKETY unu 3assnexHne
O NpeJocTaBneHMn NoTpebrnTenbCKOro 3anmMa HeAOCTOBEPHbBIX UMM HETOYHbIX CBEAEHWUIA, HECET UCKIIOYNTENBHO
caMm 3aeMLLUMK.

Bce npepoctaBneHHble 3asButenem ceegeHus obpabatbiBatoTca O6LLECTBOM B COOTBETCTBUM C paHee
AaHHbIM 3assuTenem Cornacvem Ha 06paboTKy NepCcoHarnbHbIX AaHHbIX, CyObekTa KpeauTHOM UCTOpUK.

PesynbTatbl oueHku nnatexecnocobHocTn 3asButens MUKCUMPYIOTCA B NporpammHOM obecneyeHuu
3anmopaasua.

5. CpOK N NnopsaaoK pacCMOoTpeHuA 3asaBlieHUA O npenoctaBlieHnn I10Tpe6VITeJ1bCKOrO 3anuma

5.1. 3anmopaBel, npoBepsieT 4OCTOBEPHOCTL NPEeaOCTaBNEHHbIX 3asBUTENEM CBEAEHWIA, B TOM 4ducne,
MHdOPMaLNK, NO3BOMAOLEN caenaTh BbIBOAbI O HAOEXHOCTU N NnaTexecnocobHoCTN 3aaBuUTeENSs, NPOBEPUTL
cootBeTcTBME 3asButena TpeboBaHMAM npeabsiBnsembiM 3anmogaBuemM K 3aemiwimkam, u nogobpatb
onTumanbHble MapamMeTpbl 3amma Ana  3aemwuka. [Ona  npoBepku  AOCTOBEPHOCTU  MHOpMaLuW,
npegocTaBnieHHoM 3asBuTenem, 3aMiMogaBeL, MOXET MNO3BOHUTH paboTofaTerniio M KOHTAKTHbIM  fivuam,
yKasaHHbIM 3asButenem.

5.2. PeweHne o npepoctaeneHun 3arma npuHumaetcs OOLIECTBOM Ha OCHOBAHWW KOMIMIIEKCHOMO
aHanusa nHgopmaummn o 3aasuTene (BknYas MHopMauuio, NomnyveHHyo M3 Bopo kpeanTHbIX nctopuin, a
TaKkKe WHbIX CBeAEeHWW, NMpaBOMEPHO MNOMyYeHHbIX 3anMMoaaBLieM) Ha OCHOBaHUM MofaHHoro 3asButenem



3asiBrneHust o npegocTaBneHnn NoTpedbuTenbCKOro 3arma, NpeAoCTaBeHHOro Cornacnsi Ha 3anpoc KpeguTHOro
oTyeTa.

5.3. BanmopaBey B Cpok He Mo3gHee 24 4acoB C MOMEHTa MonydeHus 3asiBreHns 0 npegocTaBreHnn
notpebuTenbckoro 3armMa, a Takke HeobxoaMMbIX AOKYMEHTOB U CBeAEHUN (MHOpMaLuKn) paccMaTpuBaeT m
NPUHUMAET peLleHne OTHOCUMTENbHO 3aknodeHns [JoroBopa NoTpebuntensckoro 3anma.

MHdbopmaums o npuHATOoM  3arMMogaBUEM  pelleHMM  OTHOCUTENbHO  3akntodeHus  [loroeopa
noTpebuTenbLCcKoro 3ariMa AOBOAMTCS OO CBeAeHUs 3aaBuTens cneayrowmmm cnocobamu:

v YCTHO COTPYOHWKOM KOHTakT ueHTpa ObuwiectBa nytem coobLLEeHUs ykasaHHOW WHopMauun
3asButento no tenedoHy;
v nyTem OTMNpPaBKM SMS-COOOLLEHMS NO HOMEPY MOBUNbHOrO TenedoHa, ykasaHHoOMy 3asiBUTENeM

npu Pernctpaumm B AHKeTe unm 3asiBNieHUn 0 NpeaoCcTaBieHnmn 3anma;
nyTeM OTMPaBKM COOOLLEHMS MO afpecy 9MeKTPOHHOW MOoYThl, yKa3aHHoW 3asiButernem npu
peructpaunn B AHkeTe unm 3asBneHnn o npeaocTaBneHumn 3anma.

B cnyyae npvHATUSA NONOXUTENBHOrO peLleHns O Bbiaaye 3anma Takoe pelleHne 3anmonasLua AencTByeT
B TeueHue 5 (NaTtn) gHen.

5.4. O6wecTBO paccynTbIBaeT B oOTHOWEeHUN 3aasuTens MNokasatens gonroson Harpysku (Janee — MAOH).
MOH paccunTbiBaeTCA kak OTHOLLEHNE CpegHEMECSHHBIX MaTexen No BCeM kpeguTam 1 3anmam 3asBuTens, B
TOM 4MCrie MO KOTOPbIM 3asBUTENb BLICTYMAET CO3aEeLLUMKOM/MOPYYNTENEM, K BENTMYMHE €r0 CPEHEMECAYHOIO
joxopaa.

B cnydae HenpeacTtaeneHns 3aemLumMKOM, JOKYMEHTOB, NOATBEPXKAAKLNX €ro AOXO4 B COOTBETCTBUM C
HacToAwmMM nyHkToMm, OOwecTBo BnpaBe paccunTbiBaTb NOH Ha ocHoBe gaHHbIX PepepanbHOW CryxObl
rocy1apCTBEHHOW CTaTUCTMKM O CpedHedyleBOM A0XO4e B pernoHe MeCTOHaxoXaeHus unu npebbiBaHuA
3asBuTtens.

5.5. MNocne paccmoTpeHus nogaHHoro 3asBuTernem 3asdBreHuns 0 npegocTaBneHMn NoTpedbuTenbckoro
3aMa 1 NpuHATUSA 3anMogaBLEM peLleHnsa O 3aknoyeHun ¢ 3aasuTtenem [oroBopa 3anma, 3anmmopaBey,
nocpeacTBoM pasmelleHns MHgopmauun B JInyHOM kabuHeTe Ha Cante npepoctaBnseT 3asButento ans
paccmoTpeHusa NHauBumayanbHble yCroBWs LOroBopa 3anMa, a Takke coobuiaetr 3assutento vHdgopmauuto,
OOCTaTouvHyl0 ANs NpUHATUS 0OOCHOBAHHOIO peLleHUs O LenecoodpasHocTu 3akntoyeHns [oroBopa 3arimMa Ha
npegnaraembix YCNoBUsX, B YaCTHOCTU:

5.5.1. 000 Bcex cyulecTBeHHbIX ycnoBusix [oroBopa MOTpeOMTENbCKOro 3alma, B TOM 4ucie o
BO3MOXHOCTU U MOPSAKE U3MEHEHWUs ero ycrnoBuin no uHuumatmee OOuwectBa M 3aemuimka, O nepeyHe u
pasmepax BCEX MMaTexXemn, CBA3aHHbIX C MofyvyeHueM, obcrnyXuBaHMEM K BO3BpaToM 3anma, C pasMepoMm
NPOLIEHTOB 3a NoNb30BaHne 3aiMOM, MOMHOM CTOMMOCTLIO 3anma, NOMHOM CyMMOMW, NoAanexatllen soinnare, a
TakKkKe C NOCrNeACTBMAMM HapyLUEHWs ycnoBui [loroBopa noTpebuTenbcKoro 3anma;

5.5.2. 0 BO3MOXHOM YBENUYEHUN CYMMbl pacxogoB 3aeMuimka, N0 CPaBHEHWUIO C OXUOAEMOW CyMMOW
pacxooB, NpU HECBOEBPEMEHHOM UCNOMNHEHUN 06A3aTENBLCTB NO [OroBopy 3anma n NpUMeHsieMbIX K 3aeMLLNKY
LWTpaHbIX CaHKUMSIX 3@ HapylleHne obsi3aTenbCTB no [JoroBopy 3anma;

5.5.3. 0 Heo6Xo0OMMOCTM BHUMATENLHO MPOaHanM3npoBaTb CBOE (PMHAHCOBOE MOSIOXKEHUE, YYUTLIBAS, B
TOM uucne, cnegytowime akTopsbl:

v COpPa3MepHOCTb AOMTOBOI Harpy3ku ¢ TEKYLLUM (OMHAHCOBBLIM MOMOXEHWEM;

v npeanonaraeMbie CPOKUM U CYMMbl MOCTYMIEHUS OEHEXHbIX CPEACTB ANsl UCMOSIHEHUS CBOMX
obsa3aTenbCTB no [loroBopy 3arimMa (MepUOANYHOCTL BbiMfaThl 3apaboTHON NnaThl, NONyYEHUs! UHbIX JOXOAO0B);

v BEPOSITHOCTb HAaCTYMNEeHNst OBCTOATENbCTE HEMPeoAosIMMON CUMlbl U MHbIX OBCTOSITENbCTB,

KOTOpble MOryT NMPMBECTU K HEBO3MOXHOCTU WCMOSTHEHUSI CBOMX 00s3aTenscTB no [oroBopy 3anma (noteps
paboTbl, 3agepxka nonyvyeHnst 3apaboTHOM nnaTbl U UHLIX BMAOB OOXOOO0B MO He 3aBUCALLMM OT 3aemiumka
NpUYMHaM, COCTOsIHME 300POBbs 3aeMLumMKa, KOTOpPoe CMOCOBHO HeraTMBHO MOBMMATbL HA TPYAOCMOCOBHOCTD U,
COOTBETCTBEHHO, NOMNy4YeHne Aoxoaa).

5.6. PeweHne 06 oTkase B npedocTaBrneHuuM noTpebutenbckoro 3amma 3asBUTEN0 MPUHUMAETCA B
crnegylowmx cryyasx:

v npegocTaBneHne noagenbHbiX U/Wnu HeaenCTBUTENbHbIX AOKYMEHTOB W/MIM HegOCTOBEPHbIX,
OLLUNBOYHbIX CBEAEHUI;

HEKOPPEKTHO 0bopMIIEHHON AHKETbI, 3asBNEHNs1 0 NpegoCTaBNeHN NOTPeOdUTENbLCKOro 3anma;
HecooTBeTCTBME 3aeMLunKa, TpeboBaHUSIM, YCTaHOBMEHHBIM pa3genoM 2 HacTosawmx MNpasun;
KpeouTHas nctopus 3asiBUTens He COOTBETCTBYET BHYTPEHHEN KpeauTHon nonutuke O6LecTBa;
3aaBuTenb oTkasarncs oT hoTorpacnupoBaHus;
HeJoCTaTOYHOW NnaTexecnocobHocTn 3anBuTens;
B Crny4asx HapylweHus 3aemMwmkomM ycnosun [loroBopa no paHee Bbl4aHHOMY eMy 3anmy;
NPy HanmMyMM CBEAEHUN O OEWCTBYIOLLEM 3arnpeTe B KpeauTHOW uctopumn 3asiButens (ecnu Ha
Takown JOroBop NOTPEOMTENBCKOro 3anma pacnpoCTpaHsaeTCcs 3anper);

MHble 0OCTOATENLCTBA, NPENATCTBYOLLME 3aknioveHnto [loroBopa 3anma.

Mo pe3ynbTataM paccMOTpeHus 3asiBNeHus 3asiBUTenst o NpegocTaBfieHUun NoTpebuTenbCckoro 3anmma
OOLecTBO MOXET OTkasaTb 3asBMTENIO B 3aKIOYEHUM OOroBopa NoTpeduTensckoro 3anma 6e3 oobACHeHUS
npuunH®. Mo nucbMeHHOMY 3anmpocy 3asBuTens eMmy MoryT OblTb MNpefoCTaBfeHbl YCTHbIE MNOSACHEHUS
OTHOCUTESNBHO NPUYMH OTKa3a B NpeaocTaBrneHum 3anma.

MHdopmauma o6 oTkase OT 3akmyeHusa OoroBopa noTpeduTenbckoro 3amma nnbo npenocTaBneHust
notpebutenbckoro 3arvMa unM ero 4actu Hanpaensetcs O6wecTBOM B OHOPO KpeauTHbIX UCTOPUN B
cooTBeTCcTBMM C PenepanbHbiM 3akoHOM OT 30.12.2004 Ne 218-d3 «O KpeauTHbIX UCTOPUSAXY.

AN NA N NN NN

4 Ecm deaepanbHbIMM 3aKOHaMM He MPeycMOTpeHa 0653aHHOCTb KPeAUTopa MOTUBMPOBATb OTKA3 OT 3aK/IoYeHHs 4OroBopa.



6. Mopsaagok 3aknYeHUs 4OroBopa NOTpeouTeNbLCKOro 3anma
M NOPAAOK NpeaocTaBleHUA 3aeMLUUKy rpacduka nnatexen (B cnyyae ero ocpopmreHus)

6.1. 3aknioyeHve [loroBopa 3avimMa OCYyLIeCTBMNSETCs nyTem coBepweHuss CTOpoHamu crnefyrolmx
KOHKITOOEHTHbIX AENCTBUIA:

4 npepoctaeneHuns ObwecTteom 3assuTento MHanBuOYyanbHbIX yCroBuiA forosopa 3anma (ocgepTta)
B ONEKTPOHHOM BuAe (ONEKTPOHHbIMM JOKYMeHTamu), pasmelLeHHbIMU B JIMyHOM kabuHeTe 3asBuTens Ha
Cavite Obuwectsa, goctyn k kotopomy (florvH n MNapone, ucnonedyemble ansg AyteHTudukaumm 3aemMiimka B
Luensax npegocraBneHvs emy goctyna kK JindHomy kabuHeTy) nonyyeH um npu Pernctpauun, n

v B cnyyae 0e3ycrnioBHOro cornacusa 3asaBuTens C YCnoBuMsAMM nNpefocTaBneHus 3arma, ux
nognucanns 3asBuTenemMm (akuenT) C WCMNOoNb30BaHMEM aHanora cobcTtBeHHopyyHor nognuck (M3M1) n
coobueHua o6 akuente 3armopasuy. CTopoHbl onpegenunu, 4to B kadectBe [13I1 ucnoneayetca Kog,
copepxawmncsa B HanpaeneHHom O6wectBom 3assuTtento SMS-coobueHnn (Kog noatesepxaeHus m3 SMS-
CcoO006LLIEHNS) HA OCHOBHOW HOMEP MOBUNbHOro TenedgoHa 3anBuTens, ykasaHHbIi B AHKETE Npu perncTpaummn u
(vnn) B 3asBneHnn o NpefocTaBNeHUN NOTPEOMTENBCKOro 3arma.

[oroBop 3aliMa cuMTaeTcs 3akNiOYeHHbIM C AaTbl NpedocTtaBneHus 3arimoaaBueM 3aéMLLUMKY CyMMbl
3arima. [Jaton npepoctaBneHns 3aéMLUUKy CyMMbl 3arMa cuuMTaeTcs faTa CnMCaHUsa AEHEXHbIX CPeAcTB C
OaHkoBCKOro cyeta 3anmogasua.

6.2. MNMepen nognucaHnem NHomBmuayarnbHbIX YCIIOBUA AOroBopa 3anma, 3assurtenb 06513aH 03HaKOMUTBCA
C TEeKCTOM [OKyMEeHTa, MpOBEpWUTb MNPaBUSIBHOCTb BCEX YKa3aHHbIX B HEM [JaHHbIX, ybegutcd, 4To
VHovBmayaneHble YCNOBUSt 4OTOBOPA 3aiMa He COOEPXXUT HETOYHOCTEN N COOTBETCTBYET €r0 HAMEPEHMSAM.

6.2.1. B Tom cny4yae, ecnu B NHauBmMAyanbHble YCNOBUSA [OroBopa 3arMMa coaepXaT HeBepHble unm
HETOYHblE AaHHble, TO 3asBUTENb HE MOAMMUCLIBAET 3TOT AOKYMEHT, a BHOCUT HEOOXOAMMblE M3MEHEHWS B
OaHHble cBoen AHkeTbl U (Mnn) 3asiBneHus o npegocTaBreHuu NoTpebuTenbckoro 3anmma, 3aTtemM MOBTOPHO
HanpaenseT 3asBneHve o npegocTasneHun 3anma O6LLecTBy Ha pacCMOTpEHME.

6.2.2. ['pacbuk nnaTexen ykasbiBaeTca B VHOMBMAYyanbHbIX YCNOBUSAX AOrOBopa 3anma U SBNSeTCs ero
cocTaBHOM 4acTbto. OTOEenbHbIN OOKYMEHT ¢ [padmkoM nnaTexem He cocTaBnsietcd. 3aeMluMK umeeT
BO3MOXHOCTb B Itoboe Bpemsi 03HakoMUTbCs ¢ ['padhmkom nnatexen B JInuHom kabuHeTte. 3anmopnasel, BrpaBe
HanpaBuTb 3aemMwmky 'paduk nnatexen sms-coobuieHmem Ha OMT.

6.2.3. 3asBuTenb Bnpaee coobwmTb O6LecTBy 0 CBOeM corracum (akuenTte) Ha nonyveHne 3amma Ha
YCroBUSAX, YKasaHHbIX B WHAMBMAyanbHbIX YCMOBUAX [OroBopa 3anMa, B TedeHue 5 (NSATW) OHEW co AHSA
npegocTasneHus 3assutento VIHanBmayanbHbIX YCNoBuIr JoroBopa 3anma. Npu xxenaHmm 3aemMLumka 3akniovmTb
Horosop noTpebuTenbCckoro 3amma nocrne UCTEYEHWs, yKasaHHOro B HacTOsLWEM NyHKTe HactosAwmx [Mpasun
cpoka, 3aeMWmK BHOBb OGOPMIISET M HaMpaensieT Ha paccMoTpeHue B 3anmopaBua 3asBneHve o
npegocTaBneHun noTpedbunTensckoro 3anma.

6.3. Mognucanne MHOovBuayanbHbIX YCIOBUA gorosopa 3anma u coobuweHne O6wecTtBy o6 akuente
npou3BoguTca 3asiBUTENEM CaMOCTOSATENbHO B JIMYHOM kabumHeTe, NMOCPEeACTBOM BBOAA NepedaHHbiX Ha
OCHOBHOW MOOWNbHBIM HOMep TenedoHa 3assutento ObwectsoM KogoB noatBepxaeHusa B none Ans BBoAA
Koga n HaxxaTtums kHonku «MoaTeepantby (M MHOM aHaNOrMYHOM MO CMbICY KHOMKM), KOTOPOE CONPOBOXAaeTCs
3anuceto B XKypHarne cobbiTUIA O BPEMEHM COBEPLUEHMS YKa3aHHOro AencTeusa 3asBuTenem, B pesynbTarte Yero
noanncbiIBaeMoMy JMEKTPOHHOMY LOKYMEHTY MOXET MpuUcBanmBaTbCa MOaeHTUMKaATOp onepauumn, COBOKYMHO C
noeHTurkaumen nnm MHeIMM 4ENCTBUAMM NO3BOMSOLWNA YCTAHOBUTL nognncaHTta (3aemMiymka).

B cnyyae nonydeHusa O6wecTBom nognvcaHHbix 3assutenem ViHaMBMAayanbHbIX YCAOBUMA MO NCTEYEHUU
YyKa3aHHOro NATUAHEBHOrO cpoka, [loroBop 3ariMa He OydeT cunTaTbCst akLenTOBaHHbIM.

6.4. O6LecTBO He oTBeYaEeT 3a AeNCTBUA 3asBUTENS, BbINOMHEHHbIE C ONO34aHWeM, B TOM Yucre, ecnm
3TO NPOU3OLLINO:

v/ B pesyrnbTaTe HEUCNPABHOCTU KaHana CBs3u;
v" 1O BUWHE TPETbEro Nuua;
v’ B pe3ynbTaTe BO3HUKHOBEHUSI 06CTOATENLCTB HEMPEOAONUMON CUIbl (hOPC-Maxop).

6.5. NnamBumayansbHble ycrioBus JOroBopa 3avMa CYMTalTcs cornacoBaHHbiMM CTOpoOHaMU ¢ MOMEHTa
nx nognucaHusa 3asBuTenem.

Mocne noagnucaHus WMHOuBMAyanbHbIX YCIOBWUW [OroBopa 3anma 3aeMliMK BrpaBe oOTkasaTbCsl OT
nonyyeHns 3arimMa, yBegommB 00 3aToM 3ariMofaBua MocpeacTBOM HanpaBneHus 3aseneHus. OTkas oT
nonyyeHns 3anma JonyckaeTcs 4O MOMEHTa NPeaoCcTaBneHns cymmbl 3arima 3aeMLUuKy.

6.6. TekcT nognucaHHbIX 3aeMLLMKOM DNEKTPOHHbLIX JOKYMEHTOB, B TOM Yucre HaMBuayanbHbIX YCroBuit
Joroeopa 3ariMa pasmelyaetcs B ero JInyHom kabuHete. ObLMe ycroBus JOroBopa 3aliMa pasMeLlleHbl Ha
oduymnansHom Cante 3anmoaasua B MHPOPMALMOHHO-TENEKOMMYHUKALIMOHHOW ceTn « AHTEepHET».

6.7. 3anmopaBsel, oCyLLeCTBNSAET npefocTaBneHe 3aeMwmuky CyMmmbl 3anma Ha yCrnoBUsX, YKadaHHbIX B
nognuncaHHbix MHaMBmnayanbHbIX YCNOBUSAX OroBOpa 3anMa CrieaytoLmm cnocobom:

v 6esHanuyHbIM NepeBogoM cyMmmbl 3anma Ha [MpuBs3aHHY0 GaHKOBCKYK KapTy (nnaTtexHbie
cuctemsbl Visa, Mastercard, Mup n np.);
v MHbIMK cnocobamu, cornacoBaHHbIMM CTopoHamu B IHAMBUAYanbHbIX YCIOBUSIX AOroBopa 3arimMa.

Cnocob nonyyeHus cymmbl 3arima 3aeMLunk BbibpaeT caMoCTOATENbHO Npy hopMupoBaHnM 3asBreHnst
O NpefoCTaBNeHUN NOTPedMTENLCKOro 3anma B JInyHoMm KabuHeTe, dmkeupyeTcs B IHOMBMAYaNbHbBIX YCNOBUSAX
[oroBopa 3anma.

MpenocTaBneHne OeHEeXHbIX CPeacTB OCYLLEeCTBNSETCS He nosgHee 5 (MATW) KaneHOapHbIX OHEWN C
MOMeHTa noanucaHua 3aemwukom UHamemayanbHbiX ycnosun [JoroBopa 3anma. [pu aTom, cymma 3ariMma B
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pa3mepe ot 50 000 py6nen go 200 000 pybnei nepeuncriseTcs 3aeMLLMKY HE paHee Yem Yepes 4 (YeThbipe) Yaca
nocne nognucaHusa MHameBugyanbHbIX YCrOBWIA [oroBopa noTtpebutenbckoro 3avma. Cymma 3avima Gonee
200 000 pybnen nepeuncnisetcs He paHee 4yem uyepe3 48 (COpOK BOCEMb) 4YacoB MOCME MNOAMUCAHMWSA
VHomBmayanbHbIX YCNOBUIA AoroBopa notpebutensckoro 3anma.

[aton npepoctaBneHuns (nonyyeHus) 3arima (gaton 3aknioveHus [loroBopa 3anma) npusHaeTcs gata
crnMcaHusa OeHeXHbIX cpeacTB ¢ 6aHKOBCKOro cyeta 3anmopaasua (NyHKT 6.1. HacTosawwmx MNMpasun). 3anmonasel
coobuaeT 3aeMLLmKy O NEPEUYNCIEHMN OEHEXHbBIX CPeaCcTB sms-coobeHnem Ha OMT.

MpepocTtaeneHve 3aemwmky 3anma cnocobom, ykasaHHbIM Mpu  OpMUpPOoBaHMM 3asBNeHus o
npegocTaBneHnn notpebutensckoro 3amma B JInuHoM kabuHeTe (npuBsiska GAHKOBCKOW KapTbl), sBNSeTCA
Hagnexawmm ncrnonHeHvem obasaTtenscTs 3aviMoaaBua, NpeaycMOTpeHHbIX [loroBopom 3arma.

6.8. [llocne 3akmouyeHus [oroBopa 3amma npaBa W obs3aHHOCTM CTOPOH  perynupyloTcs
WHaovBmayaneHeiMu ycrnosusimy n O6wmmn ycnosusamm [Jorosopa noTpeduTensckoro 3anmva.

6.9. BanmopaBel, HanpaBnsieT cBefeHud o 3asiBUTene, pesyrnbTaTtax paccMoTpeHusi 3asiBfieHus Ha
npegocTasneHve NoTpebutTensckoro 3arma u 3aknodeHust [loroeopa 3anmMa B bopo KpeauTHbIX UCTOPUIA.

7. UHble ycnoBwus, ycTaHOBNEHHble BHYTPEHHUMU AOKyMeHTamu 3anMoaaBua
M He siIBNsOWMECSA YCNOBUAMU AgoroBopa 3anMma

7.1. OO0 MKK «IMJIATA» B npouecce 3akniodeHnsa [loroBopa 3amMa BrnpaBe BECTU 3aMnCb pa3roBOpoOB C
3aemwupmkoM. B crniyvyae BO3HWKHOBEHWSI cnopoB Mexay CTopoHaMu Takasi 3anucb MOXET BbiTb UCNONb30BaHa B
KayecTBe JoKasaTenbCTBa B cyae.

7.2. OO0 MKK «[JIATA» BnpaBe npegocTtaBnTb 3aeMLUKKY MOBTOPHbLIN 3aeM npu cobniogeHnm UM Bcex
YCIOBUI paHee 3akntoveHHoro ¢ Obwectesom [loroBopa 3anma.

7.3. Hacrosawwme [MpaBuna yTBepxgalwTca AMPeKTopom 3ariMofaBua W BCTynawT B CUITy C AaTtbl MX
yTBepxaeHus. Hactosawwme [paBuna npepoctaBneHus notpebutenbckmx 3anmoB OOO MKK «[MNATA»
OOCTYMHbl BCEM JNuUaM Onsi O3HaKOMMeHus 6e3 kakmx-nnbo orpaHudeHun Ha cante Ob6wecTsa:
https://3annaTy.pd.

7.4. Hactosiwue [lpaBuna moryT 6biTb B OOHOCTOPOHHEM Mopsiake u3aMeHeHbl Kpeautopom nytem
nybnvkauun HoBon penakumn MNpasun Ha BebG-cante ObwecTBa no agpecy: https://3annaty.pd. 3ameHeHus n
[ononHeHus B Hactosiwue MNMpaBuna opopmnsaTcs B BUAe HOBOW peaakumm.

N3meHeHus, BHOCuUMble B HacTosiwme lMpaBuna npepoctaBneHusa notpedbutensckux 3arimos OO0 MKK
«[MJTATA», He BNeKyT U3BMEHEHNS B 3aKMOYEHHbIE N HE UCMOMHEHHbIE 4O KOHLA Ha MOMEHT BHECEHNSA U3MEHEHUI
Horosopbl 3anMoB. MHpopmaums o gencTeyowux 1 npeaplaywmx pegakumax Npasun pasmMelleHa Ha cante
Ob6uwecTsa: https://3annaty.pd.

7.5. 3agsutens npegoctasnsget OO0 MKK «[MJIATA» nepcoHarnbHble AaHHbIe B Liensx nony4yeHus ycnyr,
okasbiBaeMblx OO0 MKK «[JIATA» (B TOM umcne B UensX OUEHKM nnaTtexecnocobHocTn 3assutens u
NnaTexHoro nosedeHus nocnegHero, B TOM 4Yucne TpeTbuMu nuuamu, kotopble npusnedeHsl OO0 MKK
«MJIATA»; npuHatna OOLWECTBOM peLleHns O 3aknyeHuu mexagy 3assuTtenem u 3anmogasuem NOObIX
cornaileHvn, B TOM Yucrne JoroBopoB NoTpebuTenbckoro 3arma, JOroBOpPOB Ha OkasaHvue 3anmogaBuem nmbo
MapTHepamu (TpeTbUMK NULAMK) YCNyr U X AarbHENLEro UCMONTHEHWS; NMPUHATUSA PELLEHNIA N COBEPLLEHNS
WHBIX 4ENCTBUI, MOPOXAAOLLMX OpUaNYECKME NOCNEACTBUS B OTHOLWEHNM 3aaBuTenst (B TOM YnCIe HA OCHOBaHWM
WCKMIOYNTENBHO aBTOMaTU3MPOBAHHOW 00paboTku)), a Takke NPOBEPKM TOYHOCTU M MOMHOTHI MHAOPMAaLMK
cogepxawlencs B 3asiBfieHMM 0 NpeoCcTaBeHnn 3aima, KpeanTHOM NcTopun/mHdopmaumm.

7.6. MpaBunammn He MOryT yCTaHaBNMMBATLCSA YCINOBUS, onpeaensiiolme npaesa u 06s3aHHocTM CTOPOH no
Horosopy notpebutensckoro 3anmMa. B cnyvae yctaHoBneHus B NpaBunax npegoctaBneHns noTpedbuTenbckoro
3arMa ycrosui, NpoTuBopevalmnx ycrosmsiMm [loroBopa 3avima, 3akfYeHHOro ¢ 3aeMLUMKOM, MPUMEHSATCS
nonoxeHus [lorosopa 3anma.

7.7. 3aaBuTtenun garoT:

v corracme Ha ocyulecTereHne 3anmogaBLemM obpaboTkM NepcoHanbHbIX AaHHbIX, YKa3aHHbIX B
3asBneHun o NpegocTaBneHnn 3ariMa, a Takke MOMyvYeHHbIX B TeYEeHMEe cpoka AEeNCTBMSA AOrosopa 3anma u
nepcoHarnbHbIX BUOMETPUYECKNX OaHHbIX, NMOMYYEHHBLIX NPpYU hoTOCbEMKE, B COOTBETCTBMM C TpeboBaHusmmn O3
oT 27.07.2006 N2152-®3 «O nepcoHanbHbIX AaHHbLIX»;

v corrnacue Ha npeacrasneHve nHdopmaumm B/M3 6I0pO KPeaUTHBIX UCTOPUA B COOTBETCTBUM C
®epepanbHbiM 3akoHOM 0T 30.12.2004 N 218-D3 «O KpeanTHbIX UCTOPUSXY;
4 cornacue, 4To B Cchnyvyae HeobBXOOUMOCTWM MpedoCTaBneHus MepcoHanbHbIX AaHHbIX Ans

JOCTVDKEHUST YKa3aHHbIX Bbille Liefiel TpeTbemy nuuy (B TOM YMCRe: CTPaxOBbIM OpraHM3aumsiM; KOMMaHUsIM,
OCYLLECTBISOLLMM PACCbIKY (B TOM YACIIE NOYTOBYHO, ATIEKTPOHHYIO 1 SMS-0MoBELLEeHWA, OpraHM3aumsiM CBS3N);
IOPUAMYECKMM NMLIAM U UHOUBUAYANbHBIM NPeanpUHUMAaTENsSM, OCYLLECTBNSIOWMM aHanus (MpoBepKy) MaccMBoB
[AaHHbIX 13 VIHTepHeTa, UHbIX OTKPbITBIX MCTOYHVKOB.
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